Patron Conduct Policy

1 The Mascoutah Public Library is dedicated to providing access to knowledge and information through reading, writing, and quiet contemplation, providing patrons the right to use materials and services without being disturbed or impeded, and providing patrons and employees a safe, secure, and comfortable environment.

1.1 The Public Library Act provides the Board of Library Trustees with the general power to carry out the spirit and intent of the Act in establishing and maintaining the library and providing library services and the specific power to “exclude from the use of the library any person who willfully violates an ordinance or regulation prescribed.”


1.2 Library staff are responsible for maintaining the proper atmosphere with 
      respect and courtesy to all patrons.
1.3 To insure that all patrons may have considerate use of the Mascoutah Public Library, appropriate behavior is expected.

1.4 The Library Director and library staff have authority to carry out all powers of this policy.
2 Standards of Library Conduct

2.1 Loud talking, loud cellphone use, using electronic devices without headphones, or unacceptable noise is not allowed on library premises.

2.2 Boisterous behavior (running, excessive seat changing, pestering others, etc.) is not allowed on library premises.     

2.3 Food and non-alcoholic drinks are allowed in the library, except at library computers. 2.3.1 Patrons are responsible for disposing of waste and for any damages that their food or drink may cause.
2.4 Smoking or other use of tobacco products, e-cigarettes, alcoholic beverages, or drugs are prohibited on library premises.

2.5 Any behavior which results in damage to, or destruction of library property either inside or outside of the library building is subject to penalty.

2.6 Bicycles or other vehicles should be parked in a manner that does not block or hinder entry to the library.

2.7 Conduct which is disruptive to the operation of the library or threatening to patrons, staff or library property is not allowed on library premises.

3 Disturbance 

3.1 Anyone who engages in behavior that disrupt patrons’ use of library facilities, collections, or services, disrupts the ability of the staff to perform its duties, or damages library property, shall cease such activity immediately upon request by library staff.  

3.2 If, following such a request, the person fails or refuses to comply, or responds to the request in an abusive fashion, the person will be required to leave the library premises immediately and will be entered into the Suspension policy.
3.2.1The person fails to leave, the police will be summoned.
4 Suspension Policy

4.1 Violation of any aspect of this policy may result in the patron being suspended from the library according to the following steps. The library reserves the right to skip steps depending on the severity of the violation.

4.1.1 A suspension means the patron is not permitted on library grounds, either the facility or parking areas, at all, and would be considered a trespasser.  The patron is not permitted to make any use of the library collection, nor attend any library programs or activities. For all suspensions in excess of 1 week, the patron must promptly return all library materials or property.
4.2 Length of Suspension
4.2.1 For a first violation, the patron is suspended for the remainder of the day.

4.2.2 For a second violation, the patron is suspended for 1 week.

4.2.3 For a third violation, the patron is suspended for 30 days and further review, of conduct or actions during the period of suspension.

4.2.4 For a fourth violation, the patron is suspended for 90 days and further review, of conduct or actions during the period of suspension.
4.2.5 For a fifth violation, the patron is suspended for 1 year and further review, of conduct or actions during the period of suspension.
4.3 Patrons may request an appeal of their violation by the Library Board at the next regularly scheduled board meeting. Appeal requests must be submitted 2 business days prior to the board meeting.

4.3.1 Upon an appeal, the Library Board may adjust the terms of the suspension.
4.3.2 If an appeal is granted in full, the patron immediately regains use of library and the violation is not counted against their record.

4.3.3 If an appeal is denied in full, the patron will remain suspended the remaining duration of their suspension.

4.3.4 The decision of the Library Board is final.

4.4 After six months from the end of their most recent suspension, a patron’s violation record will be reset to the start.

5 Unattended Children 

5.1 Children under the age of 10 may not be left unattended in the library.
5.1.1 A responsible person, age 16 or older, must be in the library and available to attend to children under the age of 10 at all times.

5.2 Parents or guardians are responsible for the behavior of their children while they are in the library.

5.3 The Mascoutah Public Library staff is committed to help children with activities related to the library.

5.3.1 Library staff cannot, nor is it their responsibility to, serve as baby-sitters, teachers, or disciplinarians for unattended children in the library.
5.3.2 Whenever possible, the library will notify the parents or guardians of incidents involving an unattended child.
5.4 Patrons who violate this policy will be entered into the Suspension policy.
Jan 2023

GUID- 2

